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Dear [insert studio name] Families,

Thank you so much for your email, we have been thinking of you and hope that you and your loved ones are safe and healthy at this time. 

I’m sure we agree that now, more than ever, it's important for you and your child to have human connection, a sense of security, and consistent routine right now, even though these may look a little different. We care about all of our dancers like an extension of our own families and want them to be healthy, supported, and to continue interacting socially with their peers. 

We want to minimize the stress and anxiety that they may be feeling, or that may linger from what is happening in the world. I’m sure that’s what you want for them too. 

Before we chat about your request to withdraw [insert student’s name]’s from classes, I wanted to check in to see if you have had a chance for [insert student’s name]’s to participate in our live-streamed/digital classes? If you haven’t, I would love to get you set up (it’s super simple) so that [insert student’s name]’s can continue their dance routine and be able to connect with their dance friends and teachers.

We understand that everyone is struggling to navigate these unprecedented times. 

We are all in this together. Our goal at [Insert Studio Name] is to continue to provide education, physical fitness, creativity and support for our families through our online dance studio while also maintaining our ability to provide paychecks to our dedicated team who deserve to remain employed. 

Rather than canceling at this time, we ask that you consider one of the following options instead to continue providing [insert student’s name]’s with the joy they receive from dance and to ensure there is a physical studio for you to come back to once this has passed. 

● Continue with online classes and pay your normal tuition rate.
● Continue with online classes, but reduce the number of classes you are currently enrolled in
● Re-enroll at [Insert studio name] to resume classes when we are up and running again in our physical location. You can assist our studio by prepaying for your re-enrollment so we can hold your place.

Our immediate goal is to continue providing our students with their weekly classes and additional value-packed extras, including (Insert extras - Educational resources, online parties, challenges, prizes, private lessons, etc.) 

We want nothing more than to be able to get back into the studio with a complete, healthy dance family as soon as possible. 

We need everyone’s support to make that happen!

My best, 
[Studio Owner’s Name]
[Studio Name] 
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