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Dear [insert studio name] Families,

Thank you so much for getting in touch, we have been thinking of you and hope that you and your loved ones are safe and healthy at this time. 

I’m sure we agree that now, more than ever, it's important for you and your child to have human connection, a sense of security, and consistent routine right now, even though these may look a little different. 

I am truly sorry to hear that you are unhappy with the online options that we have worked hard to provide our dancers with. We care about all of our dancers like an extension of our own families and want them to be healthy, supported, and to continue interacting socially with their peers. 

Our safe and secure online offering is the best way that we can facilitate this right now.

We have received some wonderful feedback already from dancers who have been involved in our live and recorded sessions, and are so grateful to our dance families who are giving this new platform the chance it deserves:

[Insert 2 x positive feedback screenshots or testimonials that you have received from your dancers]

If you are uncertain about how to use the technology best, we totally get it - we were too a few weeks ago! Here are some helpful quick resources to help [insert dancers name] feel most comfortable in accessing our online studio:

[Insert any instructions, video tutorials, tours that teach them how to use the technology]

I understand that technical hiccups are bound to happen in the early days, and please be assured that our team is diligently working, testing and taking on feedback to be able to continue delivering a dance experience that meets our high standards. 

We understand that everyone is struggling to navigate these unprecedented times, and ask that you give our online lessons another chance so that we can continue to provide education, physical fitness, creativity and support for our families through our online dance studio while also maintaining our ability to provide paychecks to our dedicated team who deserve to remain employed. 

If you would like to book a phone call or jump on a video-chat to experience what we have created, please reply to this email so we can book in a date and time to connect. 

We need everyone’s support to make that happen!

My best, 
[Studio Owner’s Name]
[Studio Name] 
© DANCE STUDIO OWNERS ASSOCIATION • DSOA.COM • HELLO@DSOA.COM

image1.jpg
DANCE STUDIO

OWNERS ASSOCIATION




